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Behind The Mask survey 

 

About this study 

Covid-19 has made us stay apart from each other, and has 

required us to wear equipment such as masks, aprons, gloves,

 visors and gowns. This personal protective equipment is known

 as PPE. This has changed the ways we can communicate, 

especially in situations which involve giving and receiving care.

 This questionnaire is part of a study into how this has affected 

the ways we support each other, how make ourselves 

understood, and the ways care is given. 

We are asking people who have been affected by these Covid-

19 restrictions about their experiences in health and social 

care.  

The survey is confidential. You do not have to answer every 

question. You do not have to give your name or contact 

details. It will take about ten minutes to complete. You can 

complete some of the survey, and come back to it later. 

Any personal details you give, and any data you are involved in 

creating, will be stored in encrypted files or kept in a locked 



2 
 

metal box. The data will not be shared with anyone, and will be 

permanently destroyed by December 2022. 

Nobody will be able to identify you in any report which is written 

as part of this study. 

You can stop being involved in this study at any time. You do not 

need to say why. 

You can access the information you give and any records made 

about you. 

If you want your involvement in the study to be forgotten, at 

your request all the information which is held about you will be 

permanently deleted. 

This project is funded by the Durham University Covid-19 

Response Fund. 

After reading this statement, would you like to take part in this 

research project? 
I have read and understood the above information about the project, and understand my role in it.
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About you 

Thank you for agreeing to take part in this survey. There now follows some questions about 

you. Are you over 18 years of age?  Required 
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Please think about the times when you have been talking with a person who is wearing a face 

mask. Please tick all the responses that you agree with. 

         I rely on being able to see a person's lips to understand what they are saying 

          I can't understand them because the sound is so muffled 

         I can usually understand what the person is saying 

        They seem less friendly because I can't see their facial expressions 

        You can tell by someone's eyes if they're smiling behind the mask 

         I feel uncomfortable because I can't tell how they're feeling 

         I feel more comfortable because their mask is protecting me from the virus 

         They seem to have to make a lot of effort to be understood 

         The mask can make the person unrecognisable 

         They don't sound like the person I know 

         I feel more at ease than if they weren't wearing a mask 

If you have any other thoughts about communicating with a mask-wearer, please feel free 
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How does being near a person in full PPE make you feel? That is, someone in a mask, 
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Keeping our distance means that we must avoid shaking hands, hugging, or giving comforting 

touch to each other, such as placing a hand on someone's shoulder. How has 
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Your experiences during the pandemic 

During the pandemic, have you or someone close to you required healthcare or social care? 

 
 

If there has been more than one episode when you or someone close to you have needed 

health or social care support, please choose the episode which was most urgent and 

important to you, and think about what happened during that event. Please briefly 

 

   

   

 



8 
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Thinking about the PPE you wear at work, which of these statements do you agree with? 

 

If you wish, please add your own comments about the comfort and ease of use of your 
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How do you feel when you are engaged in conversation at work while wearing PPE? 

 

If you have other thoughts about communication while wearing PPE, please write them 
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How have you managed the need to avoid touch when communicating in your role at work? 

Tick all the responses you agree with. 

      It hasn't really affected me 

       I can't avoid touch, so I wear gloves and wash my hands more 

       I have forced myself to avoid touching people 

      The touch from a gloved hand is not the same as skin-to-skin contact 

      The virus has put me off touching people 

      People are now afraid of being touched, touch has lost the power to comfort 

      A comforting touch means more now than ever 

      It is harder to do my job without being free to use caring touch to communicate 

      I can do my job just as easily without touching people 

      Gloves don't get in the way of the message conveyed through caring touch 
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Please feel free to add your thoughts on the effect of distancing and the wearing of 

 
 

Have you used any particular methods or techniques to get around the barriers to 
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Your contact details 

Thank you for completing this survey. Please send it to Andrea Lambell, Department of 

Anthropology, Dawson Building, Durham University, South Road, Durham DH1 3LE. 

This project aims to improve how we communicate with each other in health and care 

situations while wearing PPE. To this end, I am keen to interview some people about their 

experiences. If you would like to be contacted, please complete the following form. If you'd 

rather not give your details, just leave this part blank. 

Name: 

 

Email address: 

 

Phone number: 

 
 

Thank you for taking part in this survey. If you have been affected by the issues raised in this 

survey, please consider seeking support from someone you trust, such as your GP, your 

workplace counselling service, or a mental wellbeing organisation such as Mind (mind.org.uk). 

If you have any questions or comments, please contact the researcher, Andrea Lambell, at 

 andrea.r.lambell@durham.ac.uk, or the leader of the project, Professor Jane Macnaughton, at 

jane.macnaughton@durham.ac.uk . Thanks again for your valuable help. 
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